Manually Adding A Membership Benefit To An Existing Member

Normally when a membership program is built, a member's benefits are determined by the
benefit group attached to the membership they purchased or renewed. At times, however,
there may be a need to manually add a benefit to an existing member's account (i.e. adding
a special comp benefit for a specific member's account as a thank you for something
special that they did for your organization, customer relations issues, etc.). The steps
below will show you how to add these benefits manually to a member's account.

1. Search for the Customer's Membership account by clicking the Member Button and
entering their last name or membership number. Then, select the Customer account for
this member.

A Agile Demo - Sales (DEMO) - Powered by Agile Ticketing
File View Action TicketPrinter Sales Mode SupportFunctions Help

2 = 3 O o a 5 = [
o = ‘ AT E

g 3 8 9 2 S| u = Q

Sales Maintenance Point Of Sale = Clear Order Override = Custome§ Member JRemove Contact | Item List Payment

Agile Theatre el I Db = | || ]
~Select Buyer Type~ i A Customer Search [m] X
~Customer Classification tast Name: |Munster l City: IMember #: '
Mem o Package First Name: State: ¥ | Membership o
Catalog Donation Evenl Phone: [ |[ [ | e [ ] Exact Name Match
Email. [ | cwstmers: [ ] Search For Business []
2016 Agile Features (1| Records Per Page: 20 1) Show Disabled Cust
2016 Agie Shots (164 o o oo z e mesblont Comtome L
Ye Py ing/Si
eary Programing/Spef LastName First Name Customer # Street 1 City State Zip Parent Name
* Munster Herman 73955 1313 Mocki...  Mockingbird ... CA 99999
* Munster Lily 73956 1313 Mocki...  Mockingbird ... CA 99999

ﬁ Search

Order #:

Due D:
Item Count: 0 ltem(s) ype R
Subtotal: jone
Ticket Fees: pail Jul 17,
Service Fees: pail May 22
Order Fees: Jone Oct 22,
Delivery Fees: hail Sep 27,
Donations: Jone Jul 17,
Tax: *indicates customer has orders pail
Order Total: hail Dec 26
Balance Due: Previous Next View Add New OK Cancel

bane Jun 2R


https://support.agiletix.com/hc/article_attachments/360049509831/MAMBEMstep1.jpg

2. Click the Customer Number to open the Customer Account Record.
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3. In the Customer Account window, select the Memberships tab.
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4. Right-click the Membership and select Properties to open up the Order Member
Properties window.
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5. Select the Benefit Groups tab.

General §Benefit Groups § Notes

Membership Corp | Agjie 700
Membership Type  Annual Membership

Buyer Type AMS - Retail
Membership Price Family

6. Right-click in the window. If you need to add a benefit, select Add. If you only need to
edit a benefit, select Properties.
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7. In the Membership Benefit Group Properties window, select the Benefit Group that
you are manually adding to the Membership Record.
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8. Adjust the Start Date and End Date for when this benefit will be available. Once
completed, click OK and then close the Member Properties window.
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NOTE: If you make a mistake and select the wrong Benefit Group, you can right-click the
benefit, select Delete, and make a new benefit with the correct Benefit Group.



