How To Sell A Ticket Pack In AMS

Want to learn more? Sign up today for our ATSU
Learning Webinar: Everything You Need To Know
About Ticket Packs and Customer Benefits.

Selling ticket packs in AMS is easy, but there are a few steps that are required in order for

the customer to be able to access the benefits online.

1. Log in to Sales in AMS.
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2. Select the Catalog tab, and then select the Program that your ticket pack is built under

(i.e. Membership, Merchandise, etc.)
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http://prod1.agileticketing.net/websales/pages/info.aspx?evtinfo=145292~7578f108-cf35-4050-b14c-a88eebcdebe5&epguid=6c98ed01-c78b-4472-bfe3-2ec5430b8b7d&
http://prod1.agileticketing.net/websales/pages/info.aspx?evtinfo=145292~7578f108-cf35-4050-b14c-a88eebcdebe5&epguid=6c98ed01-c78b-4472-bfe3-2ec5430b8b7d&

3. Choose the Ticket Pack that you wish to sell.

4. Before you process the order, click the Customer icon to search for the customer. If they
are not an existing customer in the system, you MUST create a new Customer Record.
You MUST include the customer's name and email address, as this is how the customer can

access their ticket pack benefits online.
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https://support.agiletix.com/hc/article_attachments/115014073283/TP5.jpg

Create New Customer
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A Quick Add Customer
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5. Enter the number of ticket packs that the customer is purchasing and click Proceed.
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‘Mode Support Functions Help
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Remove Contact  Item List Payment Notices
) & Customer #: 95136
Biling Address Shipping Address Credt Info
Jeff Agile Jef Agile Credit Limit: $0.00
555 Main Street 555 Main Street Available Credit: $0.00
Account Balance: $0.00
Hermitage, TN 37076 Hermitage, TN 37076 Deferred Balance: $0.00
[ Restricted Prices @
Name Sales Line Type Group Org Sale Status
4 Ticket Pack Ticket Pack Ticket Pack MEM On Sale
6 Ticket Pack Ticket Pack Ticket Pack MEM On Sale
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b =2 |Regular $3500 5000

$35.00

STAFF Cashed In Training Mode
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https://support.agiletix.com/hc/article_attachments/115014073223/TP8.jpg

6. Take Payment and finalize the order.

m & Customer#: 95136

Biling Address Shipping Address
Jeff Agile Jeff Agile
555 Main Street 555 Main Street
Hermitage, TN 37076 Hermitage, TN 37076
Payment Information Summary Info
il ™™
i\ﬁsa v [
5 Subtotal: $70.00
Credit Card Number S T
|41111111111111111 I ! et SRk -
Card Holder Name SeviceEees; $0.00
lJeff Agile I Order Fees: $0.00
Expiration Date Delivery Fees: $0.00
5 ~||2020 |  Donations: $0.00
m Tax: $0.00
:;n:y : Total: $70.00
.réen ) M Minimum Due: $70.00
Training Mode Active
Payment Total:
Current Balance Due:

| Aoy Payment | | Finaize | | $1 | | 5 | |10 |20 | |50 | [$100] |Exact Change




7. Once the order is complete, the customer will be able to access their ticket packs by

logging in with their email address.

CLICK HERE to learn how to Redeem Ticket Packs.


https://support.agiletix.com/hc/en-us/articles/115003197146-How-to-Redeem-your-Ticket-Pack

