Importing Renewal Holds From A Previous Season Into A New Season
1. In Administration click on the Corporate Organization icon. 
2. Open the Sales Organization folder that has your packages.
3. Click on the Package icon. 
[image: https://support.agiletix.com/hc/en-us/article_attachments/206619723/renewalhold1.jpg]
4. Right click on last season's package and select Properties.
[image: https://support.agiletix.com/hc/en-us/article_attachments/206619743/renewalhold2.jpg]
5. On the General tab of the package, check the box next to Enable and Allow Renewals.
[image: https://support.agiletix.com/hc/en-us/article_attachments/206619963/renewalhold3.jpg]
6. Click Apply to save the information and then OK to close last year's package.
7. Next, go to the Sale Organization folder that your new season Show/Eventshave been built.
8. Click on the Event or Show icon (depending on how you built your events) to see the list of your Events.
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9. Select all of the Events that are in this year's season package.
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10. Right click on these events and select Season Renewal Holds.
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11. In the Season Data to Match drop-down, select last year's season. 
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12. In the Inventory Group to Set drop-down, select the hold status. NOTE: We recommend that you create a Season Renewal Hold that is separate from your day-to-day holds.
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13. Click Apply to start the hold status function for your Events/Shows.
14. Once all of the holds have been placed, you will see the notification for all of the events. The notification will tell you if you successfully added your holds to each event. 
[bookmark: _GoBack][image: https://support.agiletix.com/hc/en-us/article_attachments/206611206/renewalhold9.jpg]

image5.jpeg
Stort Date [ Tursday . August 25,2016+

e | [ Prysical

Effective Price Date | Thusday . August 25,2016 (3~

rtemal Name

2016 Voleyball ATSUv. Ti
2016 Voleyball ATSUv. Ti
2016 Voleyball ATSUv. Ti
2016 Voleyball ATSUv. Ti

ATSU ve TNC- Men's Bask.
ATSU ve TNC- Men's Bask.

ATSU ve TNC- Men's Bask.

Start Date
10/29/2016 1200 PM
11/4/2016 1200PM
12/4/2016 1200PM
12/22/2016 12:00 PM

472172017800 PM
5/19/2017800PM

6/16/2017800PM

Verue

Agie Arena
Agie Arena
Agie frena
Agie Arena

Agle Arena
Agie Arena
Agie Arena

Btemal Name

2016 Voleyball ATSUv. Ti
2016 Voleyball ATSUv. Ti
2016 Voleyball ATSUv. Ti
2016 Voleyball ATSUv. Ti

ATSU ve TNC- Men's Bask.
ATSU ve TNC- Men's Bask.

ATSU ve TNC- Men's Bask.

Event Type
Home Game:
Home Game:
Home Game
Home Game

Men's Basketbal
Men's Basketbal

Men's Basketbal

T
T
T
T

T
T

T




image6.jpeg
2016 Vollyball ATSUv. TI.._12/22/2016 1200 PM
2/472017 1200 PM
01712.00PM

New

Properties
Delete.

ATSU vs TNC- Men's Bask.
ATSU va TNC- Men's Bask.

ATSU ve TNC- Men's Bask.

Sales Channel Maintenance

Seat Maintenance

Reporting

Start Date | Thusday . August 25.2016 [~ | Physical | Effective Price Date | Thursc

b5l rtemal Name™ Stat Date Vene Etemal Name

1| 2016 Vollooal ATSUY. TL. 10/29/2016 1200PH  Agie Arenn 2016 Volyball ATSU v

L | 2016 Voleybal ATSUV. T1.. 11/4/2016 1200 PM Agie Arena 2016 Volleyball ATSU v
2016 Vollyoall ATSUY. T 12/4/2016 1200 PM 2016 Volloal ATSUv.

Agie s
Adie Aroca

2017 Voleyt

2017 Volieybal

ATSU va TNC- Men's Ba:

ATSU va TNC- Men's Ba:

= Name VA Enabled Defak  ADA
£ [— ST 0
I Copy / Import

£ st

= v

2





image7.jpeg




image8.jpeg




image9.jpeg




image1.jpeg
“3/ Membership

69 OrderFees





image2.jpeg
Fackage

Men's Basketbal
Men's Basketbal

201617 Atletcs

201617 Men's Season Package.
2015-16 Men's Basketbal

Enabled

Toe
Te.

Te





image3.jpeg
| A Package: 2015-16 VolleyBall - o X

Mens Basketball
2

Notes
General | Package Types  Sales Chammels Delivery | Search Categores  Access BuyerTypes | Short Descrptives Descrption Bra HTHL_ Confimation _ Image

o 201516 Atietcs 5 =
-

[2015-16 VolleyBal :
Eomaitiane  [SToVotd ] Make sure that the box next to Enabled is
— = . checked.

] Erforce Selecton of Optional Component Groups

Minimum -
Lt z Check the box next to Allow Renewals

Display Sequence |1

Ensbied

Alow Renewals ssign Order Customer

Allow \nieb Seat Selection Group By Tier For Renewal o

Seating

oK Cancel Aoply





image4.jpeg
Mens Basketbal

&J Template

g Catalog

P Package

£ Membership




