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1.

2.

Windows Driver Installation Guide

Do not connect the printer to your computer’s USB port until advised to.

Please contact your software provider to confirm if the use of our driver is required for their ticketing software. We
recommend that the print driver is installed by either your system administrator or IT support staff.

These print drivers are intended to be installed on Windows PC platforms X86, AMD64 or IA64. This includes
Windows 7, 8.1, 10 and Server 2012 R2.

To properly install the Boca Systems printer drivers, version 4.0.0.0, follow the steps outlined below. If you currently
have another version of a BOCA print driver installed, start at step #1 to uninstall it first. If this is the first time installing
the BOCA driver onto the host computer then start at step #4.

On the host computer you are installing the drivers on you will want to make sure you have the following:
e Administrate privileges as most Windows systems require this do download drivers.

e Access to the internet as the host computer will need to gain access to the Microsoft website to download the
necessary drivers.

Turn off the BOCA printer.

Go to the Devices and Printers window. In the below image there is one BOCA driver currently installed via its default
name.

=7

3. Right click on the driver icon and then click on “Remove Devices”. You will be prompted with “Are You Sure”, select

Yes. If there is more than one BOCA print driver icon then repeat this step until all are removed.




4. Click on the link below to download the zip file to your host computer. You will be prompted if you want to Open, Save
or Save as. Click on Save as and save the file to your hard drive. You will need to denote what file folder you saved
the file to.

www.bocasystems.com/bocaprinterdrivers.zip

5. Go to the file folder you saved the zip file to and right click on bocaprinterdrivers.zip. Click on Extract All... It will ask

you to select a Destination and Extract Files, click on the Extract button.

G (=[5 + Tea » Downioads »

Owanize v 4Open =  Sharewith~  Email  Newfolder
Eontes) Name Date
M Deskiop 1, bocaprinterdrivess == 1180005 £ 2,531
O
|8 Downloads desktopini == 1
Recent Places | HebrewUniversa  OPen in new window 2
Extract All..
J Libraries Open with...
Charts
W Scan with VIPRE...
| Documents
o) Music Share with »
& Pictures Restore previous versions
E s Sendto »

1%/ Computer Cut

B 0s(C) Copy

s My Passport (G

8 173865 (U:)

3 Firmuware (\SNOW-2010\Macintosh HD2) (V:)
3 boca sales 2014-1 (\SNOW-2014) (x;)

&3 Customers (\SNOW-2015\boca) (Y

Create shortcut
Delete

Properties

& c (\Spare6) (Z)

6. The file folder that was extracted will automatically pop up. Double click on the BocaPrintDrivers folder to open it up.
Right click on boca.bat and click on Run as administrator.

@‘\71,9‘ » Ted » Downloads » bocaprinterdrivers » BocaPrinterDrivers »
Organize v+ [&) Open  Sharewith v Print  New folder

¢ Favorites Name Date modified Type

B Desktop ReadMeFirst files File folder

& Downloads &l boca.bot Windows Batch File
Recent Places [ printer] Open Application

£l Read|  Edit HTML Document

3 Libraries Print
Charts % Run af administrator

3 Documents Troubféshoot compatibility

@ Music @ Convertto Adobe PDF

] Pictures % Convert to Adobe PDF and EMail

B videos

<

Scan with VIPRE.

1% Computer Share with 5

g 0s(C) Restore previous versions

a My Passport (G Sendto >
¥ 173865 (U:)
¥ Firmware (\\SNOW-2010\Macintosh HD2) (V) o
S boca sales 2014-1 (\SNOW-2014) (%) Copy
&# Customers (\\SNOW-2015\boca) (¥:) Create shortcut
2 ¢ (\Sparet) (Z) Delete
- Rename
€l Network
& ALen Properties
1% ALLEN2

8 AMADA2510-PC

7. You will see two DOS command windows open. The first will be looking for an older version of ddkfgimon.dll file to
delete so it may be replaced with new ones once the complete install process is done. The spooler will be stopped
while the file is being deleted and will restart. If the PC does not have this file, a message will be displayed “File not
found”. This is nothing to worry about as said file did not reside on the PC.

The Print
The Pri

The Pris er service is starting.
The Pril rted successfully.



http://www.bocasystems.com/bocaprinterdrivers.zip

8. The second DOS command window will open to install the printer files as shown below. Notice the message “Driver
Package added successfully”. This is how it is displayed on a 64 bit Windows PC. Press “Enter” key to close DOS
command windows.

stem32\cmd.exe [m] x

On a 32 bit Windows PC it will look more like the below. Click the “Next” button and “Finish” button when prompted to
complete the install of the driver package onto the PC.

Welcome to the Boca Systems
Printer Driver Installer!

This wizard wil install the Boca Systems printer divers on
this PC to make printer installation step easier

To continue, click Next

Ned> | [ Cancel ]I

NOTE: IF INSTALLING ON WINDOWS 8 OR 10 GO TO PAGE 9.
The below steps are for Windows 7 operating system only.

1. Connect the USB cable to the host computer and power on the printer. If you are connecting to the printer
via Ethernet or Wi-Fi then skip to step # 4.

2. Depending on your system, a notice box similar to the following picture should appear. Click on the Click
here for status. This will enable to see the status of the driver software installation.

¢

Installing device driver software * *
Click here for status, 'I_n

3. The correct USB Printing Support and drivers will automatically install. The image below is of a 200dpi
driver being installed on a Windows 7 system. The driver name will vary due to the printer’'s DPI and logic

board level. Go to Page 7.

| Driver Software Installation 3

Your device is ready to use

USE Printing Support o Readyto use
Boca FGL 26/46 200 DPL  Readyto use

Close




STEPS 4 THROUGH 15 ARE FOR ETHERNET OR WI-FI CONNECTION ONLY

4. The self-test ticket that is printed when the printer’'s TEST button is pressed will show the IP address that
the printer has.

5. Open up the “Devices and Printer” Menu.

6. Click on “Add a Printer’. When Add Printer Wizard show up, click on the Next button. Click on “Add a local
printer”.

() = AddPrinter
o/

What type of printer do you want to install?
2 Add a local pri
I Use this opti u don't have a USB printer automatically installs USB printers
when)

| 4 [eny

9 Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth or wireless
printeris turned on.

¢ Cancel

7. When the printer port menu comes up. Click on “Create a new port.” choose “Standard TCP/IP Port”.
Click on the Next button.

& & Add printer

Choose a printer port

A printer port s 2 type of connection that allows your computer to exchange information with a printer.

Use an existing port: LPTL: (Printer Port
I © Createa new port
Type of port: Standard TCP/IP Port

Cancel

8. Type in the IP address that is shown on the self-test ticket in the “Hostname or IP address:” field. When
typing in the address don’t include the leading zeroes (If IP=189.010.000.002 then type in 189.10.0.2).
You also have the option of typing in a specific Port name or leave as the IP address. Click on the Next
button.

&S = Add rinter
TyF t addr
Device type
Hostname o IP address Type IP_address here
Port name: |
Query the printer and automatically select the driver to use
L
Net ] [ Cancel

The below screen may be seen (no action is needed). It may take a few minutes for the system to move on to the next
screen. This will vary depending on system and Network speeds.

i

= Add Printer

Detecting TCP/IP port

Detecting the TCP/AP port
Windows will automatically move to the net page when the detection is done.




9. When the Additional Port information menu comes up click on the Next button.

& & addprinter

Additional port information required

10. When the Install print driver menu comes up: Under Manufacturer select “Boca”. Under Printers select
the driver that matches your printer’s protocol (FGL or PCL) and DPI. Click on the Next button.

=

& = Agdprinter

Install the printer driver

/ Choeseyour printer from the lst, Click Windows Update to see more models.
=

Toinstall the driver from an installation CD, click Have Disk.

Adobe 53l Boca FGL 26/46 200 DP
lBoca FGL 26/46 300 DPI
2 FGL 26/46 600 DP

Windows Update Have Disk..

Taking a look at the printer’s serial number tag the below chart should aid in determining the correct
driver to select. Self-Test ticket is printed by pressing the printer’'s TEST button.

Driver DPI Firmware | PCL listed E " ﬁiiiiiil oy =
<~O A " . S 5 <
Boca BIDI FGL 22/42 200 DPI | 200 22 or 42 NO T = f MASmmETES
SuSteey; WM RIS 528
Boca BIDI FGL 24/44 200 DPI | 200 24 or 44 NO @l ="5s
Boca BIDI FGL 26/46 200 DPI | 200, 2C | 26 or 46 NO 060013 00040000 S
Boca BIDI FGL 22/42 300 DPI | 300 220r42 | NO Above is a typical FGL self-test ticket
Boca BIDI FGL 24/44 300 DPI | 300 24 or 44 NO —_ —
Boca BIDI FGL 26/46 300 DPI | 300 26 or 46 NO g
Boca PCL 22/42 300 DPI 300 220r42 | YES IE
Boca PCL 24/44 300 DPI 300 240r44 | YES : o
Boca PCL 26/46 300 DPI 300, 26 or 46 YES Above is a typical PCL self-test ticket

11. When the version driver menu comes up click on the Next button.

& = addpiner

%

Which version of the driver do you want to use?

Windouws detected that a driver is alreacly installed for this printer.

@ Use the driver that is currently installed (recommended)

) Replace the current driver

Next Cancel
N




12. When the printer name menu comes up you may keep the default name or type in a different name. We
recommend you keep the default name. Click on the Next button.

Py

& = rddpinter

Type a printer name

Printer name: Boca FGL 26/46 300 DPI

This printer will be installed with the Boca FGL 26/46 300 DPI driver.

Your driver name will vary from what is shown in the above image

13. When the Printer Sharing menu comes up you may choose to share this printer or not. Click on the Next
button.

=
) @ Add Printer
oy
Printer Sharing
If you want to share this printer, you must provide a share name. You can use the suggested name or
type anew one. The share name will be visible to other network users,
© Do not share this printer
) Share this printer so that others on your network can find and use it
Next Cancel
|

14. On the last menu you have the option to choose if you want to make the BOCA your default printer. Do
not click on Print a test page. Click on the Finish button.

o~ ==
) % Add Printer )

You've successfully added Boca FGL 26/46 300 DPI (Copy 2)

[ Set as the default printer

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

Cancel
Your driver name will vary from what is shown in the above image

15. The next page reviews how to print a windows test page to confirm the driver is communicating with the
printer.



Windows 7 Test Page

The following will guide you through doing a Windows test page to confirm the driver is communicating with
the printer. You will want to make sure the printer has stock loaded and is able to print a self-test ticket when
the TEST button is pressed. The printing of this ticket confirms that the printer is working properly
mechanically. If the printer is not able to print a self-test ticket, then consult the “4.0 Installation section of the
user manual (www.bocasystems.com/documents/lemur_manual.pdf ).

1. Go to the Devices and Printers page.

I —
W wicrosoft word 2010 , ,
OF Microsoft Outiook 2010 o

ﬁ tickets - Shortcut

g‘;j Directory Opus

Adobe Reader XI »
Boca Configure and Test

E Adobe Photoshop Elements 11

T Microsoft bxcel 2010 »

@ Google Earth »
IDAutomation Barcode Label
Design

\Q‘ Tunes

A4

> AllPrograms

by Set Program Access and
Defau:

Computer

Control Panel

2. When the Devices and Printers page comes up, right-click on the BOCA driver that is being used. When

the drop down window pops up, left click on Printer properties. Your selection of driver will vary from what is
shown in the below images.

%3 » Control Panel » Hardware and Sound » Devices and Printers »

| Addssome  sdsupoms seewhatspiming  Pootsenespopetes  Removedevce
| « Devices (6

| ore 2005FPW DELL E2011H Dell USB Entry Dell USB Mouse. TED-PC usef
[ Keyboors stong

4 Printers and Faxes (11)

. —
/ /

o .

Oy »

NPBEBC
Laserlet 9205

4 Unspecified (1)

3. Once the driver’s properties menu comes up click on the Print Test Page button. Your drive properties will
vary from what is shown in the below.

@ Boca FGL 26/46 200 DPI Properties [ =)

General | Shanng | Ports | Advanced | Color Management [ Secuty | Device Setings |

- [Boca FGL 26/46 200 DPI}

Location:

Comment t:

Model: Boca FGL 26/46 200 DP1
Features
Color: No Paper available:
Double-sided: No Letter
Staple: No
Speed: Unknown
Maximum resolution: 200 dpi

Preferences... Print Test Page. <
N—
w |



http://www.bocasystems.com/documents/lemur_manual.pdf

4. The printer should proceed with printing out a Windows Test page. The printing of this ticket confirms

the print driver is communicating with the printer.

Below are some samples printouts for reference only and your test page may look different

Al

Microsott o

ipddpast |

Congratulations!

: S A e ey

200 DPI on TED-PC.
u: . q_— .— m _ ._ ._
39: pv SYPBOAXER Time: 3:
R--. Computer name: TE
F&L 2E AR TEID MWE ! Bo

¢aL 2@MEetRo0 myeiel:  Bo
Color support: NoO

BOOY Port name(s): us

W Data format: RA
Share name:

IDRYL Driver name: UN

ca2e0mata file: bo

Hom<gHHuﬂn;w file: UN

IDRY pHelp file: UN

00— Driver version: 6.

naows£nvironment: Wi

sy thiklidripned: files -u
(TR

e E;:@U%NL .

Above is from a 200DPI FGL printer with 2” x 5.5” stock

Winghs
>st Pawes  Printdi

congratulations!

, b4 6T namt Toan metad) el sy ol ot srodi
300 DPI on TED-PC.

yoinTt e T ok Theffo ramedt oo heskemt idegseribes

2027 submitted Time: 3:39:46 PM 9/38/.
| Computer name: TED-PC

po Printer name: Boca FGL 26/46DB!
po Printer model: Boca FGL 26/46DB!
color support: No
port name(s): UsSB0OO08
pata format: RAW

share hame:

Driver name: UNIDRV.DLL
pata file: boca300.GPD
config file: UNIDRVUI.DLL
Help file: UNIDRV.HLP

Driver version: 6.00
Environment: windows x64

ivar: Additional files used by this.dr
ﬁgcn&bgﬁdﬁsm/mo@.ggt&m@%z
WinDDK)
me/dZHNmM/ESnoém/m@mm.é.gw@kam_
(win7_rtm.090713-1255))
153\ STONAMES! reRivs \ system32\spoo 1 \DRIX6
253\ STDOTVRE retnws \system32\spoo] \DRIX6
253\ S TDICHEM rabiws \system32\spoo 1 \DRIX6
»ﬂ/m%@%._\ﬂﬁsm/mv\mdmswm/mcoo._ \DRIX6E!

ag&¢. This is the end of the printer pu

Above is from a 300DPI FGL printer with 3.25” x 6.5” stock

If you were not able to install the BOCA print driver using the above steps, please take a screenshot of the

“printers and drivers” dialog and attach it to the support form located at

www.bocasystems.com/onlinesupportform.html



http://www.bocasystems.com/onlinesupportform.html

Windows 8 and 10 Install Guide

Do not connect the printer to your computer’s USB port until advised to.

1. Connect the USB cable to the host computer and power on the printer. If you are connecting to the printer
via Ethernet or Wi-Fi then skip to step # 4.

2. Depending on your system, a notice box similar to the below picture may appear. Click on the Click here
for status (for Windows 7) or the icon (for Windows 8 or 10). This will enable to see the status of the
driver software installation.

3. The correct USB Printing Support and drivers will automatically install. The image below is of a 300dpi
driver being installed. The driver name may vary due to the printer’'s DPI and logic board level. Go to page
13 to print a Windows test page.

I Click on this icon I

Installing device.

STEPS 4 THROUGH 13 ARE FOR ETHRENT OR WI-FI CONNECTION ONLY.

4. The self-test ticket that is printed when the printer’'s TEST button is pressed will show the IP address that
the printer has.

5. Below is one of many ways to get to the devices and printers menu. 1- Right-click the bottom corner of the
Start screen. 2- Click All apps icon. 3 — Click Control Panel.

6. When the Control Panel menu comes up, click on View devices and printers located under Hardware
and Sound.




7. Open up the “Devices and Printer” Menu. Click on “Add a Printer” to run the install wizard. Click on “The
Printer | want isn’t listed”. When the find a printer by other option menu comes up. Click on “Add a printer
using a TCP/IP address or hostname”, click on the Next button

B* Add a device @5 Add Printer

Find a printer by other options
Choose a device or printer to add to this
Select a device

My printer is 2 lttle older. Help me find it.
 Brother MFC-8710DW OMyp ¥
E =] [008092d8343¢] g (O Select a shared printer by name

Multi Function Printer, Printer, Scan...

NPIOCDATE (HP Laserlet 400
Q/Q M40ldne) g
te

e | P printers/ printer
> NPIISEEC (HP Laserlet P2055 dr‘)I Add @ printer using a TCP/IP address or hostname

Printer (O Add 3 Bluetooth, wireless or network discoverable printer

Eample: \\computername\printermame or

(O Add a local printer or network printer with manual settings
he printer that | want isn't listed

Boca BIDI FGL Fax

8. Type in the IP address that is shown on the self-test ticket in the “Hostname or IP address:” field. When
typing in the address don’t include the leading zeroes (If IP=189.010.000.002 then type in 189.10.0.2).
You also have the option of typing in a specific Port name or leave as the IP address. Uncheck the
“Query the printer and....... ” Box, click on the Next button.

X
€ = Add Printer
Type a printer hostname or IP address
Device type: TCP/IP Device v
Hostname or IP address: \ 10.0.2.6 \
Port name: [ 100261 ‘

[]Query the printer and automatically select the driver to use

9. The below screen will be displayed (no action is needed). It may take a few minutes for the system to
move on to the next screen. This will vary depending on system and Network speeds.

Detecting TCP/IP port

Detecting the TCP/IP port..
Windows will automatically move to the next page when the detection is done.

g

Net [ Cancel

10. The host computer will move forward with detecting the IP address. Once detected the below menu will
come up. Select standard network card and click next.

X

&« Add Printer
Additional port information required

The device is not found on the network. Be sure that:

The device is tumed on.
The network is connected.

3. The device is properly configured.

. The address on the previous page is correct.

~

IS

If you think the address is not correct. dlick Back to retun to the previous page. Then correct
the address and perform another search on the network. If you are sure the address is correct,
select the device type below.

Device Type
I >. Standard Generic Network Card
O Custom Settin

Next Cancel

10




11. When the Install the print driver menu comes up select “Boca” under and the appropriate driver for your
printer. Once done click on the next button.

& @ Add Printer

Install the printer driver

<= Chooseyour printer from the lst. Click Windows Update to see more models.
==

To install the driver from an installation CD, click Have Disk.

X

Tell me why driver signing is important

Next

Manufacturer A || Printers .
Boca 4/Boca BIDI FGL 24/44 300 DPI
Brother [=)Boca BIDI FGL 24/44 600 DPI
Canon JJBoca BIDI FGL 26/46 200 DPI
Dell BLE. 2oc2 8 FoL 26/46 300 07 | o
S PG o G TP SETIE R

[ This driveris digitally signed. Windows Update Have Disk...

Cancel

Taking a look at the printer’s serial number tag the below chart should aid in determining the correct

driver to select. Self-Test ticket is printed by pressing the printer’'s TEST button.

Driver DPI Firmware | PCL listed
Boca BIDI FGL 22/42 200 DPI 200 22 or 42 NO
Boca BIDI FGL 24/44 200 DPI 200 24 or 44 NO
Boca BIDI FGL 26/46 200 DPI 200, 2C | 26 or 46 NO
Boca BIDI FGL 22/42 300 DPI 300 22 or42 NO
Boca BIDI FGL 24/44 300 DPI 300 24 or 44 NO
Boca BIDI FGL 26/46 300 DPI | 300 26 or 46 NO
Boca PCL 22/42 300 DPI 300 22 or 42 YES
Boca PCL 24/44 300 DPI 300 24 or 44 YES
Boca PCL 26/46 300 DPI 300 26 or 46 YES

12. When the below menu comes up click on next.

13.

& @ Add Printer

Which version of the driver do you want to use?

Windows detected that a driver is already installed for this printer.

(@ Use the driver that is currently installed (recommended)

(O Replace the current driver

When the below menu comes up click

X
€ deh Add Printer
Type a printer name
Printer name: Boca BIDI FGL 26/46 300 DPI|
This printer will be installed with the Boca BIDI FGL 26/46 300 DPI driver.
Conce

N 200 DPI WINI ~ 5
U] 5 EE o0
g . NI ¢ =56
<0 H s '\r-- A<
b PR fanlte i RNe==--0O
Q_I‘N| < o X
(= w o
(= o1 S=o-
[« = Y7y M-
PIC 0000018 =
£ 5 = ac
Bihobt "
0013-00040000

Above is a typical FGL self-test ticket

o
e
& = o
o d 9
c 8
Y 8
T g
Fsn § c d
H & = & 5%
z o s
o8
e o N
= 2
b
s

Above is a typical PCL self-test ticket

on next. Your name may vary from what is shown below.

11



14. At this menu screen you have the option to share or not share the printer. Click on the next button.

X

=8 Add Printer
Printer Sharing
If you want to share this printer, you must provide a share name. You can use the suggested name or type

a new one, The share name will be visible to other network users.

® Do not share this printer

(O Share this printer so that others on your network can find and use it

Cancel

13. On the last page click on the “Print a test page” button and a windows test page should be printed by
the printer. This indicates the driver is communicating with the printer. Click on the Close button and
then the Finish button. Page 14 shows typical printout.

== Add Printer

You've successfully added Boca BIDI FGL 26/46 300 DPI

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

: Boca BIDI FGL 26/46 300 DPI X
Print a test page

=> Atestpage has been sent to your printer

This test page briefly demonstrates the printer's ability
to print graphics and text, and it provides technical
information about the printer. Use the printer
troubleshooter if the test page does not print correctly.

Get help with printing

Close

| |:> Finish Cancel < ]

— ——— e — =i

Your driver name may vary from what is shown above

12



Windows 8 or 10 Test Page

The following will guide you through doing a Windows test page to confirm the driver is communicating with
the printer. You will want to make sure the printer has stock loaded and is able to print a self-test ticket when
the TEST button is pressed. The printing of this ticket confirms that the printer is working properly
mechanically. If the printer is not able to print a self-test ticket, then consult the “4.0 Installation section of the
user manual (www.bocasystems.com/documents/lemur_manual.pdf ).

14.Below is one of many ways to get to the devices and printers menu. 1- Right-click the bottom corner of
the Start screen. 2- Click All apps icon. 3 — Click Control Panel.

Start

G

taso8a

15.When the Control Panel menu comes up, click on View devices and printers located under Hardware
and Sound.

1 & » Control Panel » v o Search Control Pane )

Adjust your computer's settings Viewby: Category ¥

' System and Security

Hardware and Sound

o
Add a device c or
F\J Programs ol Ease of Access
L) \ ([ —— { ) Letwi ggest settings
"‘ i = 0 displa

16.When the Devices and Printers page comes up, right-click on the BOCA driver that is being used.

When the drop down window pops up, click on Printer properties. Your selection of driver will vary from what
is shown in the below images.

] et s etk vt
Pinting prteences
DY i prpetis

Boca FGL 26/46 300 DPI

13


http://www.bocasystems.com/documents/lemur_manual.pdf

17.0nce the driver’s properties menu comes up click on the Print Test Page button. Your drive properties

may vary from what is shown in the below images.

%

=

Genere [ Shamg | Paa | Advanced | Cotor Managemert | Sacurty | Devica Setirgs

Boca FoL 26740300 D7 ]

Comment:

Print Test Page

18. The printer should proceed with printing out a Windows Test page. The printing of this ticket confirms

the print driver is communicating with the printer.

Below are some samples printouts for reference only and your test page may look different.

iﬁn WindowWedtrh

6300 Drvoh TeglicalbdiysBLae

PRINTER PROPERTIES
Submitted Tin3s:27 AM
Date: 10/10/2013
User NameTed-Windows8
Computer NedgVindows8
; 300 DP| Printer NanBeica FGL 26/4¢
5 300 DPI Printer Mo®elca FGL 26/4¢

Color Suppl:

Port Name(@EB0O01

Data Form&AW

PrintexShare Name:

Print Procesgiomrint

OS Environwandows x64

/z_umﬂ_

‘RTIES PRINT DRIVER PROPE
3 300 DPI Driver NamBoca FGL 26/4¢
Driver TypeType 3 - User N
Driver Vers:2.0

Aode

ARIVER ARNDITIANMAICREEIT F

Above is from a 200DPI FGL printer with 2" x 5.5” stock

Smsmm@m Printer 1

B8T

ows8.  YolFBavEsye fracilyDmiteHetbyows B
PRINTER PROPERTIES

D2, ... SubmNted Time: 11:22

32013 Date:_ 10/1¢

MinaowsdysedNanta™ ' Ted-\

MinaowsiComputef Name: Ted-\
FrGIE@oMETRO0 DPI Boca
PR QEYASI0 DPI Boca
Color Support: No

01 Port Namel(s): UsBO
Data Format: RAW
Printer Share Name:

Nt Print Processor: winp!

ows xz~ OS Envidonment: wind

PRINT DRIVER PROPERTIES

FiBlep &46 800 DP! Boca
z Driversgydode Type
U © Driver Versiorn 2.0.2

HMFS  ADDITIONAL PRINT DRIVER F
BB i 2 EAmTREG s ySRINE2\spool\ DRIV
EPS e CAWTRHOWSARIBDERE\spool\DRIV
ERSh e - € AWIHOUERBY S ESMBZ GRDONDRIV

o CAWREIGHESDBETAMB 25 oc\DRIV
EBS\ e C AR GWENDETeESRER o NDRIV
EDS\mm < EAWRHOUEDETevBL GPDoNDRIV

=T N
EREVz

Above is from a 300DPI FGL printer with 3.25” x 6.5” stock

If you were not able to install the BOCA print driver using the above steps, please take a screenshot of the

“printers and drivers” dialog and attach it to the support form located at

www.bocasystems.com/onlinesupportform.html

Rev: 06.16.16
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